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Appendix I: 
Board Policy IV007: Financial Planning/Budgeting

Policy Statement:
Financial Planning for any fiscal year or the remaining part of any fiscal year shall not 
deviate materially from Board’s Ends priorities, risk fiscal jeopardy, violate the Education 
Act or Ministry of Education Guidelines, or fail to be derived from a multi-year plan.

Further, without limiting the scope of the foregoing, the CEO shall not:
1.	Develop a budget without conducting a formal process for solicit input on the 

needs and priorities of the system
2.	Develop a budget without employing credible projection of revenues and  

expenses, separtation of capital and operational items, cash flow, and disclosing 
planning assumptions

3.	Develop a budget that does not include trend analysis and historical comparators
4.	Plan the expenditure in any fiscal year of more funds than are conservatively 		

projected to be received in that period
5.	Provide less for board perogatives during the year than is set forth in the Cost 		

of Governance policy
6.	Present a budget that does not allow sufficient time for decision making
7.	Present a budget that cannot be readily understood by persons without a  

financial/education background

External requirements include:
•	 Compliance with the Education Act and Public Sector Accounting Board (PSAB) 

standards
•	 Achievement and maintenance of class size ratios
•	 Administration and governance envelope cannot be overspent
•	 Targeted funds received must be used for the intended initiatives
•	 Separation of operating and capital funds
•	 Special Education funding must be spent on related activities or placed into 

deferred revenues for future use, and
•	 Accumulated surpluses, to a maximum amount of 1.0% of operating revenue, may 

be used to balance the budget

Internal requirements include:
•	 Reductions considered must minimize student impact
•	 A conservative enrolment projection must be used
•	 Compliance with Board Policy IV007: Financial Planning/Budgeting, contracts and 

collective agreements
•	 Staff and student safety must not be compromised
•	 Non-committed accumulated surpluses will not be used to balance the budget
•	 International Education net revenues will support specific initiatives, and
•	 The presented budget must be both realistic and balanced

Appendix II: 
Planning Assumptions
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Appendix III: 
Budget Consultation

The Board uses the expertise of a Budget Advisory Committee which is comprised of 
trustees, community members, senior administration and principal representatives. This 
committee is primarily responsible for approving the on-line public consultation survey 
questions and determining enrolment.

The on-line public survey is a joint effort between senior administration and the Budget 
Advisory Committee. The challenge faced by the Board during consultation is that there 
are very few discretionary funds available, resulting in little flexibility within the budget.

This year, the survey used the Thought Exchange survey tool in order to obtain authentic 
stakeholder feedback on 2 key questions: 

1.	Understanding that the Board priorities are intended to support Graduation rates, 
Well-Being and Faith Formation, please identify what you feel is the MOST 
important area for investment within the budget in order to achieve our 
priorities.

2.	Understanding that the Board priorities are intended to support Graduation rates, 
Well-Being and Faith Formation, where do you think the Board could obtain 
savings or efficiencies?

The Board collectively received 597 participant responses on both Thought Exchanges 
(2019-2020: 823). Selected results can be found on on the subsequent pages.

The results of the survey were reviewed by both the Budget Advisory Committee and 
senior administration. Budget holders incorporated feedback received into their budget 
submissions as applicable.

Senior Administration
Developed Thought Exchange questions in 
consultation with Board researchers to provide 2 
opportunities for authentic stakeholder feedback.

Stakeholders
Provided unique thoughts to the questions posed 
and offered individual perspectives and ratings 
on submitted thoughts. Helps to affirm Board 
priorities.

Budget Advisory Committee
Consulted and approved Thought Exchange 
questions for applicability and understandability.

Budget Holders
Reviewed detailed consultation feedback and 
incorporated, where possible, into budgets.
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Appendix III: 
Budget Consultation

Thought Exchange #1:

Understanding that the Board priorities are intended to support Graduation rates, Well-
Being and Faith Formation, please identify what you feel is the MOST important 
area for investment within the budget in order to achieve our priorities.
Participants refers to the number of individuals that accessed the survey. 
Thoughts refer the unique number of ideas submitted by participants. 
Ratings refer to the total “stars” applied to show support for a unique thought.

498
Participants

291
Thoughts

9,606
Ratings

Demographics: What is your relationship with the Board?
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The following themes emerged as the most important (greatest number of star ratings) 
and are provided below. The results are not surprising and show alignment to the Multi-
Year Strategic Plan (MYSP) and the priorities set out within.
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Appendix III: 
Budget Consultation

The top 10 thoughts filtered from the above themes from stakeholders are below. The 
significance of the star ratings indicate that the thought is one the resonated with many 
stakeholders.

Manageable class sizes.

Students receive more personalized learning 

and support in smaller classrooms. The teacher 

is able to spend time with each student and 

address needs.

4.3 ( 34  )

Ranked #1 of 10

5

4

3

2

1

Have more supports in the classroom (EAs, 

YCs).

Violence is at an all time high (verbal and 

physical), and this is affecting the emotional 

and physical well being of all students. 

4.2 ( 48  )

Ranked #2 of 10

5

4

3

2

1

Well-Being

If our students and staff are not well physically, 

emotionally, socially and spiritually, we will be 

extremely limited in everything else.

4.2 ( 48  )

Ranked #3 of 10

5

4

3

2

1

Mental health

Students can't learn if there is some big issue 

going on in their life

4.2 ( 47  )

Ranked #4 of 10

5

4

3

2

1

small class sizes

Better for teachers to reach every student

4.2 ( 45  )

Ranked #5 of 10

5

4

3

2

1

More Support

We need more EAs in school to not only work 

with behavioural students, but to support 

those with academic needs.

4.2 ( 43  )

Ranked #6 of 10

5

4

3

2

1
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Maintaining low class sizes

By having smaller class sizes students will be 

able to have more support in their learning

4.2 ( 29  )

Ranked #7 of 10

5

4

3

2

1

Student Support in the Class

Some students are missing the support they 

need in the class, due to their unique needs. 

This then affects the whole class. More support 

staff needed.

4.1 ( 48  )

Ranked #8 of 10

5

4

3

2

1

Offering the support of mental health 

professionals to teachers & students. 

If students can have support in dealing with big 

& smaller struggles now, it helps to curb the 

occurrence of mental illness struggles later in 

life. 

4.1 ( 47  )

Ranked #9 of 10

5

4

3

2

1

Well-Being should be a priority as we are 

seeing significant rates of depression and 

related childhood illnesses in the schools.

It's important because when kids are stressed, 

depressed and anxious it's hard for them to 

learn and meet their fullest potential.

4.1 ( 46  )

Ranked #10 of 10

5

4

3

2

1
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Appendix III: 
Budget Consultation

Thought Exchange #2:

Understanding that the Board priorities are intended to support Graduation rates, Well-
Being and Faith Formation, where do you think the Board could obtain savings or 
efficiencies?
Participants refers to the number of individuals that accessed the survey. 
Thoughts refer the unique number of ideas submitted by participants. 
Ratings refer to the total “stars” applied to show support for a unique thought.

99
Participants

60
Thoughts

1,038
Ratings

Demographics: What is your relationship with the Board?
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The following themes emerged as the most important (greatest number of star ratings) 
and are provided below. The results provide management with areas to be able to 
investigate the ability to realize savings or efficiencies. 
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Appendix III: 
Budget Consultation

The top 10 thoughts that received the highest star ratings to stakeholders are below. 
The significance of the star ratings indicate that the thought is one the resonated with 
many stakeholders.

Here are 10 thoughts that received the highest star ratings

Make purchases in consultation with school 

staff.

Redundant kits and professional resources that 

are going unused continue to be purchased. 

Give teachers resources they want.

3.9 ( 32  )

Ranked #1 of 10

5

4

3

2

1

Change the building temperature by one 

degree - lower in the winter and higher in the 

summer

It decreases pollution and saves money.

3.8 ( 27  )

Ranked #2 of 10

5

4

3

2

1

Reduce unnecessary use of utilities (gas, 

electricity, water) and waste. When buildings 

are not working properly they use more than 

they need. 

3.8 ( 26  )

Ranked #3 of 10

5

4

3

2

1

More support staff

In 18 years the needs have only increased but 

academic needs are being pushed aside by 

behavioural ones. The only support seems to 

go there.

3.8 ( 25  )

Ranked #4 of 10

5

4

3

2

1

We need more E.A. support.

I have students who would graduate and 

become tax payers if they were not left for long 

periods of time without my attention.  Non-

violent=no help

3.8 ( 19  )

Ranked #5 of 10

5

4

3

2

1

I realize the board doesn't have the power to 

implement this, but I think we should 

advocate  for the elimination of EQAO testing.

 It eats up far too much money, time and 

resources.  I already trust that the board is 

doing what it can to give my children the best 

education.

3.8 ( 18  )

Ranked #6 of 10

5

4

3

2

1
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Inclusion only works with proper support- it is 

a joke to say that we are doing this well. 

One classroom could have 50% or more 

students with mental health issues, physical 

needs, behavioural needs, and academic needs- 

with one adult?

3.8 ( 11  )

Ranked #7 of 10

5

4

3

2

1

Too many resources are bought for every 

school without teacher buy-in. They are 

collecting dust.

Without training and/or ownership of 

resources, teachers will not use them.  I see a 

flurry on the day of introduction then nothing.

3.7 ( 31  )

Ranked #8 of 10

5

4

3

2

1

Video Conferencing for training and meetings

Utilize Video conferencing for meetings to 

eliminate travel time and costs, reduce carbon 

foot print, make training meetings accessible 

from anywhere

3.7 ( 31  )

Ranked #9 of 10

5

4

3

2

1

Use caution when purchasing technology that 

quickly becomes outdated.

Students are not learning how to use 

technology appropriately.

3.7 ( 30  )

Ranked #10 of 10

5

4

3

2

1
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Appendix IV: 
Capital and Debt detail

Appendix V: 
Student Transportation detail

2017-2018 2018-2019 2019-2020 2020-2021
Actual Actual Estimates Estimates

Land improvements  $      251,203  $      318,330  $      573,040 $       691,701
Buildings 10,853,393 11,853,452 13,227,951 13,611,666
Portable structures 696,136 148,776 93,473 73,644
First-time equipping 188,053 218,893 264,326 225,479
Equipment - 5 years 144,149 138,275 206,953 64,293
Equipment - 10 years 618,242 605,611 526,815 358,101
Equipment - 15 years 7,310 14,209 13,913 15,917
Furniture 46,979 54,038 68,092 81,327
Computer hardware 1,054,602 1,184,261 1,277,549 1,121,142
Computer software 43,608 81,932 99,077 214,770
Vehicles 61,327 56,874 96,025 88,196
Leasehold improvements 927,703 1,225,916 691,176 400,320
Leased buildings 788,430 788,430 715,364 642,298
Leased computers 47,368 - - -
Debt interest 5,934,163 3,816,154 3,120,778 2,890,822
Total  $ 21,662,666  $ 20,505,150  $ 20,974,533 $ 20,479,676

2017-2018 2018-2019 2019-2020 2020-2021
Actual Actual Estimates Estimates

Yellow bus transportation  $ 4,815,616  $ 5,028,409  $ 5,394,539 $ 5,779,592
Grand River Transit (GRT) 33,919 46,427 53,000 79,500
Salaries and benefits 734,655 762,452 794,424 771,811
Taxis 183,928 198,552 199,804 176,024
Software contracts 51,778 44,815 22,902 23,651
Provincial schools 76,831 80,171 78,648 105,693
Rent 30,209 47,217 56,214 57,186
Legal, insurance and audit 11,195 14,632 8,874 11,371
School Travel Planner 16,412 15,316 26,660 82,664
Other 115,766 144,254 129,860 146,912
Total  $ 6,070,310  $ 6,382,244  $ 6,764,925 $ 7,234,404
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Appendix IV: 
Board Administration detail

Appendix VII: 
Program and Student Services detail

2017-2018 2018-2019 2019-2020 2020-2021
Actual Actual Estimates Estimates

Salaries and benefits  $ 6,395,834  $ 7,381,618  $ 7,163,433 $ 7,639,996
Legal and audit fees 567,653 203,464 215,810 246,904
Office supplies and courier 242,915 292,981 219,340 209,562
Phone expenses 96,213 288,574 606,412 423,907
Interest expenses 16,207 21,213 15,000 19,144
Professional development 144,499 236,541 88,355 136,830
Trustee expenses 120,798 132,488 121,750 131,284
HR expenses 66,216 74,248 147,000 210,000
Travel expenses 61,047 89,760 71,600 84,900
IT fees, maintenance 188,854  18,234  282,449 149,763
Marketing and advertising 109,150 99,458 121,000 104,200
Memberships/subscriptions 27,803 47,402 34,445 36,005
Miscellaneous 68,403 122,490 61,357 120,216
Total  $ 8,105,592  $ 9,008,470  $ 9,151,151 $ 9,512,711

2017-2018 2018-2019 2019-2020 2020-2021
Actual Actual Estimates Estimates

Salaries and benefits  $ 200,398,882  $ 212,238,616  $ 214,259,096  $ 224,390,018 
Contracts and COVID-19  3,837,479  3,888,411  3,630,028  4,623,327 
Texts, learning materials  2,351,796  2,154,413  2,156,368  2,295,751 
Furniture and Equipment  1,390,289  1,401,949  1,124,175  1,840,744 
IT costs  2,333,660  2,594,475  2,132,864  2,748,929 
Staff development  1,812,059  1,283,405  1,350,175  1,373,707 
Field trips/retreat costs  584,191  748,768  482,037  897,993 
Phone expenses  679,073  580,812  478,243  577,703 
Supplies & photocopying  626,054  657,518  603,328  600,552 
Travel expenses  305,333  334,319  333,894  349,546 
HR expenses  95,991  135,639  260,500  300,500 
Marketing  23,964  56,246  70,500  189,280 
Total $214,438,771  $226,074,572 $226,881,208 $240,188,050
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Appendix VIII: 
Facility Services detail

2017-2018 2018-2019 2019-2020 2020-2021
Actual Actual Estimates Estimates

Salaries and benefits  $ 12,283,142  $ 13,739,725  $ 13,183,963  $ 13,830,157
Utilities: electricity 4,030,152 3,725,995 5,206,649 4,471,691
Utilities: natural gas 832,968 834,346 1,024,147 1,239,919
Utilities: water/sewage 636,917 606,355 740,267 681,847
Supplies 1,774,357 1,819,747 1,589,689 1,827,739
Snow removal 651,122 785,444 807,575 937,125
Insurance 582,627 468,449 560,409 490,000
Portable costs 1,018,292 679,769 1,038,000 1,553,640
Travel/vehicle expenses 222,686 283,690 257,500 311,200
Security 99,707 117,957 115,000 130,000
Waste removal 88,998 94,857 210,857 287,857
Furniture and equipment 515,451 306,091 410,000 245,000
Building maintenance 403,412 716,396 789,350 941,922
Supplies and telephone 40,585 35,528 12,250 61,053
PD and memberships 27,722 29,556 25,850 51,000
Professional fees 42,900 67,810 96,400 102,000
Total  $ 23,251,035  $ 24,311,714  $ 26,067,906 $ 27,162,150
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Appendix IX: 
Glossary of commonly used terms

 
Grants for Student Needs (GSN): GSN revenue is the main funding source for the 
Board and comes from the Ministry of Education. It is calculated based on formulas 
associated with average daily student enrolment (ADE), square footage, and salary and 
benefits benchmarks. There are numerous grants that comprise the overall GSN. 
 
Targeted grants: Ministry of Education grants and Language Instruction for Newcomers 
(LINC), which are outside the GSN, are provided to address particular government 
initiatives. These grants may be one-time or may continue for several years. Generally, 
the Ministry will pilot funding through a targeted grant and will move the funding into 
the GSN if it is deemed to be a permanent initiative. 
 
Local Municipal taxation: Local Municipal taxation is a component of cash flow for 
education funding that is generated by the collection of property taxes from residential 
and commercial properties within the Region. The Board does not have any control over 
the calculation or collection of these funds.
 
Tuition fees: Tuition fees consist of fees from international students as well as students 
and adults attending the Board’s adult education centers. 
 
Other revenues: Other revenues refer to all other revenue received by the Board. 
These amounts are not a significant source of funding and are comprised primarily of 
Extended Day Program fees, interest income, daycare rental fees and community use of 
schools rentals.

 
 
Long term debt: Long term debt refers to interest charges relating to the long term 
debt held by the Board. This interest included in the budget is based on known debt at 
the time of preparation. The Ministry has assumed all Board approved capital projects 
and therefore these interest costs are covered by an offsetting grant.  
 
Minor tangible capital assets (mTCA): The capital budget contains depreciation on 
assets held by the Board, such as buildings and equipment. mTCA refers to all assets, 
with the exception of building construction, renovations, land and land improvements. 
The most significant assets within this classification are computers, vehicles, and small 
equipment. The Board must set aside an amount equal to the full purchase price of the 
mTCA in order to cover the future cost of depreciation. 
 
Building additions and renovations: Buildings are the highest value asset the Board 
owns. This portion of the capital budget is determined by Ministry approved projects and 
smaller projects the Board may elect to undertake. The Long Term Accommodation Plan 
and the annual plan for school renewal serve as a comprehensive and sustainable fore-

Capital

Revenues
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Salaries and benefits: Expenditures related to the cost for all staff and trustees. 
These costs are based on collective agreements, legislation, terms and conditions of 
employment, and employment contracts. Benefits refer to both legislated taxes such as 
EI, CPP, EHT, and as well as OMERS or Employee Life Health Trust (ELHT) costs. 
 
School operations and maintenance:  Expenditures are costs related to custodial 
and maintenance supplies for all sites as well as lease and rental costs for facilities and 
equipment. 
 
Student transportation: Expenditures associated with transporting eligible students 
between home and school. This cost is reflective of the Board’s share of the jointly 
operated transportation consortium, Student Transportation Services of Waterloo Region 
(STSWR). 
 
Supplies: Expenditures related to educational learning materials such as textbooks and 
other classroom materials required to teach or for administrative purposes.
 
Fees and contracts: Expenditures consisting of external services required to meet 
obligations such as audit, legal, professional fees, software fees and contracts. 
 
Utilities: Expenditures required to operate buildings, such as electricity, gas and water. 
 
Technology: Expenditures related to information technology for both students and 
staff. 
 
Staff development: Expenditures associated with providing internal or external 
professional development to staff. 

Expenditures
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Appendix X: 
Board of Trustees and Senior Administration

 

The Board of Trustees consists of nine elected Trustees and two student Trustees. The 
Board of Trustees for 2019-2020, when budget deliberations occurred, was comprised of 
the following individuals:

Bill Conway			  Cambridge/North Dumfries		  Chair of the Board 
Melanie Van Alphen	 Waterloo/Wellesley/Woolwich		 Vice Chair of the Board 
 
Manuel da Silva		  Cambridge/North Dumfries		   
Kevin Dupuis		  Kitchener/Wilmot 
Jeanne Gravelle		  Waterloo/Wellesley/Woolwich 
Wendy Price		  Cambridge/North Dumfries 
Greg Reitzel		  Kitchener/Wilmot 
Brian Schmalz		  Kitchener/Wilmot 
Tracey Weiler		  Kitchener/Wilmot 

Meghan Cymbron		 Student Trustee 
Rori Schaefer		  Student Trustee 
 
Detailed information about the Board of Trustees, including contact information, board 
agendas, minutes, and policies is online at: https://www.wcdsb.ca/about-us/trustees  

 

Senior administration is lead by the Director of Education who reports directly to the 
Board of Trustees. 

Loretta Notten		  Director of Education 
 
Jason Connolly		  Superintendent of Human Resource Services
Chris Demers		  Chief Information Officer 
Laura Isaac			  Senior Manager, Financial Services 
Maria Ivankovic		  Superintendent of Learning 
John Klein			   Superintendent of Learning 
Shesh Maharaj		  Chief Financial Officer 
Judy Merkel			  Superintendent of Learning 
Richard Olson		  Superintendent of Learning
Terri Pickett			  Senior Manager, Facility Services 
John Shewchuk		  Chief Managing Officer 
Laura Shoemaker		 Superintendent of Learning 

Board of Trustees

Senior Administration
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Q U A L I T Y ~ I N C L U S I V E
F A I T H - B A S E D

E D U C A T I O N

35 Weber St. W. 
Kitchener, ON  N2A 3P6 

519-578-3660 
www.wcdsb.ca 

Budget@wcdsb.ca



Box 2064, Suite 1804 

20 Eglinton Avenue West 

Toronto, Ontario M4R 1K8 

 T. 416.932.9460  F. 416.932.9459 

 ocsta@ocsta.on.ca   www.ocsta.on.ca 

 

 Patrick J. Daly, President 

 Michael Bellmore, Vice President 

 Nick Milanetti, Executive Director 

 

P R O M O T I N G   A N D   P R O T E C T I N G   C A T H O L I C   E D U C A T I O N 

 

June 30, 2020 

 

MEMORANDUM 

 

TO:  Chairpersons – All Catholic District School Boards  

CC:  Directors of Education 

 

FROM:  Patrick J. Daly, President  

SUBJECT:  OIEC 2020 Global Catholic Education Report - “Achievements and Challenges at a 

  Time of Crisis” 

 

I would like to thank each of you for your attendance at and participation during the June 27, 2020  

90th Anniversary Ontario Catholic School Trustees’ Association Annual General Meeting.  Although we 

were unable to meet in person, it was crucially important to complete the work of the Association consistent 

with our by-laws and to connect in some way as those called to the governance of publicly funded Catholic 

school boards/systems. 

 

I want to recognize the OCSTA Catholic Education and Trustee Enrichment Committee who, under the 

leadership of Chair Todd Lalonde oversaw the planning of the AGM.  I most especially want to thank the 

OCSTA staff for their tireless work planning and coordinating our meeting package and the countless issues 

related to holding a virtual annual general meeting.  We are truly blessed with the quality, commitment and 

goodness of the men and women who serve in the various OCSTA staff positions. 

 

I was struck by the fact that as I reflected on our AGM over the remainder of the weekend, I received the 

attached report from the International Office of Catholic Education.  You will note the title of the OIEC 2020 

Global Catholic Education Report is, “Achievements and Challenges at a Time of Crisis”.  The title and 

content of the report serves as a reminder for me that as leaders in Catholic Education in our communities 

and Province we as trustees are entrusted to be very aware and mindful of current and future challenges and 

threats.  We are equally responsible to promote the precious gift of publicly funded Catholic Education in 

Ontario and to celebrate the countless achievements and blessings we see happening in our schools. 

 

At the centre of these blessings is of course the person of Jesus and the gift of Catholic Christian community.  

As we celebrate achievements and meet current and future challenges, let us continue to place priority on the 

strengthening of relationships with each other and within our schools, systems and broader community. 

 

I hope you enjoy reading the report. 

 

c.c.  Nick Milanetti 

http://www.ocsta.on.ca/


Box 2064, Suite 1804 

20 Eglinton Avenue West 

Toronto, Ontario M4R 1K8 

 T. 416.932.9460  F. 416.932.9459 

 ocsta@ocsta.on.ca   www.ocsta.on.ca 

 

 Beverley Eckensweiler, President 

 Michelle Griepsma, Vice President 

 Nick Milanetti, Executive Director 

 

P R O M O T I N G   A N D   P R O T E C T I N G   C A T H O L I C   E D U C A T I O N 

 

 

June 23, 2020 

 

MEMORANDUM 

 

TO:  Chairpersons and Directors of Education 

- All Catholic District School Boards 

 

FROM: Nick Milanetti, Executive Director 

 

SUBJECT: Release of Ontario Government’s Elementary Math Curriculum 

 

 

 

On Tuesday, June 23, 2020 the Ontario government released the province's new elementary math 

curriculum.    

 

The new mathematics curriculum is part of the government's four-year math strategy announced last 

summer that is designed to: 

• improve student performance in math 

• help students solve everyday math problems 

• increase students’ employability to attain the jobs of the future 

Ontario’s elementary math curriculum was last updated in 2005. The new curriculum embraces a 

'back-to-basics' approach, with an emphasis on fundamental math concepts and skills. The 

curriculum also includes components such as financial literacy, coding and personal budgeting. 

 

Key Facts Included in the Government's News Release 

➢ The elementary report card will be updated to align with the new curriculum and provide an 

overall mark in math, along with comments on the different strands of the curriculum to give 

parents a better overall assessment of how their child is doing. 

 

➢ Grade 3 and 6 students will not participate in Education Quality and Accountability Office 

(EQAO) assessments during the 2020-21 school year, as the ministry works to align the 

assessments with the new curriculum. Students in Grade 9 and Grade 10 will continue to take 

the mathematics assessment and Ontario Secondary School Literacy Test (OSSLT), 

respectively.

http://www.ocsta.on.ca/
https://news.ontario.ca/opo/en/2020/6/ontario-introduces-new-math-curriculum-for-elementary-students.html
https://news.ontario.ca/opo/en/2020/6/ontario-introduces-new-math-curriculum-for-elementary-students.html
https://news.ontario.ca/edu/en/2019/08/first-year-investment-of-ontarios-four-year-math-strategy-announced.html


P a g e  | 2 

 

P R O M O T I N G   A N D   P R O T E C T I N G   C A T H O L I C   E D U C A T I O N 

 

 

➢ The provincial government will provide classroom-ready resources for each grade, as well as in-

depth virtual training for teachers, principals and board staff. 

 

➢ Professional development investments aligned to this announcement includes $10 million for 

board-based math learning leads, $15 million for school-based math learning facilitators, and 

$15 million to support release time for educators to become expertly familiar with the 

curriculum. 

 

If you have any questions, please contact me at nmilanetti@ocsta.on.ca. 

  

 

 

 

mailto:nmilanetti@ocsta.on.ca
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 Patrick J. Daly, President 

 Michael Bellmore, Vice President 

 Nick Milanetti, Executive Director 

 

P R O M O T I N G   A N D   P R O T E C T I N G   C A T H O L I C   E D U C A T I O N 

 

 

July 2, 2020 

 

MEMORANDUM 

 

TO:  Chairpersons and Directors of Education 

- All Catholic District School Boards 

 

FROM: Patrick J. Daly, President 

 

SUBJECT: Ontario Ombudsman’s 2019-2020 Annual Report 

 

 

On Tuesday June 30, 2020 the Ontario Ombudsman released his annual report for the 2019-2020 

year. Commenting on the current context of the COVID-19 pandemic the Ombudsman notes, “the 

profound shock to our public infrastructure and systems will provide countless lessons, as well as 

opportunities to strengthen them in future”. The office handled 26,423 complaints and inquiries 

about broader public sector services in fiscal 2019-2020. 

 

Highlights with respect to school boards include the following: 

 

Overall Summary: 

 

 In 2019-2020, complaints about school boards and school authorities declined to 732, 

compared to 873 in the previous year and 871 in 2017-2018. The most common complaint 

areas continued to be the conduct of school board staff, pupil safety and special education. 

The Office also received complaints about admission of students into certain programs, as 

well as procurement and transportation. 

 Complaints break down as follows: 95 English public boards, 159 English Catholic boards, 

30 French public boards, 20 French Catholic boards, 5 School authorities. 

Impact of COVID-19: 

 

 Received many complaints from parents and students about such issues as the quality and 

accessibility of at-home learning. 

 Conducted research into the communications and resources provided by educational 

institutions in response to the pandemic, and provided information to complainants who had 

trouble reaching education officials.

http://www.ocsta.on.ca/


 

P R O M O T I N G   A N D   P R O T E C T I N G   C A T H O L I C   E D U C A T I O N 

 

Special Education: 

 

 Concerns about special education programs and services for students is a continued source 

of issues reviewed by the Ombudsman’s office. 

 Resolved a case where a parent who was refused an identification, placement and review 

committee (IPRC) to assess her daughter’s giftedness in kindergarten. She was told that the 

school board did not do IPRCs before Grade 3. We pointed out to the board that, under the 

Education Act, it did not have the authority to deny a parent’s request for an IPRC. The 

board acknowledged the error and took steps to clarify the relevant parts of the legislation 

with its administrators. 

 

School Board Governance 

 

The report highlights a number of issues regarding the governance: 

 

 2019-2020, we continued to monitor one such case in which the complainant alleged that a 

trustee had used board resources during the election, giving them an unfair advantage over 

other candidates. The board’s integrity commissioner found there were insufficient grounds 

to continue the investigation, but made recommendations to clarify what trustees can and 

cannot do during election periods. These recommendations were implemented. 

 The Ombudsman continues to encourage school boards to appoint integrity commissioners 

as an independent and impartial local mechanism for handling complaints about trustees. To 

date, the Ombudsman office are aware of five English public school boards that have 

integrity commissioners: Toronto, York Region, Peel, Durham, and Thames Valley. 

 

For further information see the attached link to the annual report and related background reports. 

 

https://www.ombudsman.on.ca/resources/reports-and-case-summaries/annual-reports 
 

Please do not hesitate to contact me or Steve Andrews (sandrews@ocsta.on.ca) if you have any 

questions or concerns. 

https://ombudsman.us2.list-manage.com/track/click?u=644a19cfd678bd6e6d2c513f8&id=f0dc16491d&e=1a363ccdd5
mailto:sandrews@ocsta.on.ca


From: OCSTA - Sharon McMillan <SMcMillan@ocsta.on.ca>  
Sent: Sunday, June 28, 2020 1:03 PM 
To: OCSTA - Sharon McMillan <SMcMillan@ocsta.on.ca> 
Subject: Catholic Trustees on Catholic Education - 90th Anniversary Video for OCSTA 
 

Caution - External Email - This Message comes from an external organization. Do NOT click on 
unrecognized links or provide your username and/or password. 

  

  

To: All Catholic Trustees and Directors of Education 
 
At the recent OCSTA 90th Annual General Meeting, the Association shared with members a video created 
to celebrate OCSTA’s 90th Anniversary and the role of Catholic Trustees.  This 7-minute video highlights 
the history of the Association and the pivotal role of Catholic Trustees in protecting and advancing the 
interests of publicly funded Catholic education in Ontario. 
 
We would like to extend our sincere appreciation to Ontario’s CDSBs for their support of this initiative 
and the following trustees who kindly shared their time and insight in the creation of this video: 
 
Kathy Burtnik (Niagara CDSB) 
Leslie Cassidy-Amadio (Huron-Superior CDSB) 
Nancy Crawford (Toronto CDSB) 
Patrick J. Daly (Hamilton-Wentworth CDSB) 
Beverley Eckensweiler (Bruce-Grey CDSB) 
Marino Gazzola (Wellington CDSB) 
 
Click here to view the video: https://youtu.be/2VqcuKeXyAU 
 
To read some of the statements shared by Catholic trustees from across the province on Catholic 
education at this time in our history, please visit the OCSTA 90th Anniversary Page. 
 
Best regards, 
 
 
 
Sharon McMillan 
Director of Communications 
Ontario Catholic School Trustees’ Association 
smcmillan@ocsta.on.ca 
www.ocsta.on.ca 
 
 


