
Tech Troubleshooting for R&W 
 
 
The boardwide app has been applied so all features of the user account is 
authenticating through our system, so everything's good there.  
 

1. At some point, students should get a pop-up asking them to ‘link data’; they 
need to ‘link data’ as this connects GAFE with Chrome 

 

2. The permission ‘pop-ups’ for Read and Write should appear first time the 
extension is loaded in a page. If Read&Write for Google is not appearing in 
Manage Apps or PDF files are not associated with RW, it’s likely that the 
permissions page was canceled, closed, or not accepted.  

 

Part 1 – Checking Chrome Settings  
 

If you login and don’t use the ‘GAFE Login’ icon, found in the EZfind folder, 

then you may only be signed into GAFE and not Chrome.  For the app to 

work you need to be signed into both.  This is most likely the case on a 

personal computer or admin computer. 

 
1) In the top-right corner of the browser window, click the Chrome menu icon Chrome 

menu, which looks like 3 horizontal lines.   
 

 
 

1. Select Settings 

 
 

 

2) Under Settings you will see ‘Sign In’  



 
3) In the "Sign in" section, click Disconnect your Google Account. A confirmation dialog 

will appear 
 

4) Decide whether you want to keep your account history, bookmarks, settings, and 
other Chrome data saved on the computer. If not, check the box to clear this data 

 

 

5) Click Disconnect account 
 

Delete your user account: (Note: This does not delete your profile or account, it just 
removes it from the machine. The account will be restored when signed in) 
 

6. Now Log out of Google and when you log back in the Read and Write App should be 
re:applied to your account.  Please be patient as sometimes it takes a few seconds for 
the permission pop-ups to appear.  You will see the ‘link data’ permission (please 
choose ‘link data’.  Then the+ two permission pop-ups you should see are the 
following:  
 

 

 

 

 

Part 2 - Check to make sure permissions to allow Read&Write for 
Google have been granted: 
 

 

Checking Google Drive Settings to ensure Read&Write is associated with Google Drive: 
 

Open Google Drive. Once in Google Drive click the Settings icon (looks like a gear in the 
upper right corner) and go to Settings > Manage Apps 
 



 
 
You should see that Read and Write for Google is added and the ‘use by default’ is 
checked off.  If it shows up but ‘use by default’ is not selected, please ensure it is 
‘checked’ off. 

 
 

 


