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ACCESSIBILITY:   
To request this file in large print, please email aoda@wcdsb.ca or call (519) 578-3660. 
 

 

Frequently Asked Questions 

1. What is the Waterloo Catholic District School Board (WCDSB) Fraud and Accountability 
Line? 

The WCDSB Fraud and Accountability Line is an additional mechanism for concerned 
individuals to confidentially report actual or suspected instances of wrongdoing by employees 
and others who do business with the Board. 

2. Who can use the WCDSB Fraud and Accountability Line? 

The WCDSB Fraud and Accountability Line is open to all employees and citizens of the 
Region of Waterloo, but complainants need to use the channels of reporting available to them 
under various policies, procedures, and collective agreements as a first course of action, if 
they have a concern. 

3. Why does the WCDSB need a Fraud and Accountability Line? 

As a publicly funded organization, WCDSB is committed to the principles of strong corporate 
governance combined with the highest levels of openness, honesty, and accountability.  The 
WCDSB Fraud and Accountability Line is a part of the Board’s on-going effort to protect its 
revenue, property, information, and other assets from any acts of waste, fraud, or wrongdoing 
by employees and others.  

4. What can be reported to the WCDSB Fraud and Accountability Line? 

The purpose of the WCDSB Fraud and Accountability Line is to provide an additional way for 
employees and the citizens of the Region of Waterloo to report actual or suspected instances 
of wrongdoing. 

5. What cannot be reported to the WCDSB Fraud and Accountability Line? 

The WCDSB Fraud and Accountability Line is not the place to air personal grievances, report 
performance issues, or other day-to-day workplace concerns.  Supervisors continue to be the 
contact for these matters.  The line is also not the place to report a need for any services (i.e. 
building maintenance, repairs, etc.), concerns over a child’s education, or to request 
information about the Board’s operations. 

6. Can I make an anonymous report? 

All reporting is anonymous unless you wish to disclose your contact information.  It should be 
noted that the WCDSB Fraud and Accountability Line can only act on anonymous reports 
where sufficient information is provided to carry out a complete investigation. 
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7. What information should I provide when making a report? 

You need to provide as much information and detail as possible in your report.  If an individual 
chooses to make an anonymous report, at minimum you should answer the following 
questions: 

 What happened (any details no matter how small could be helpful)? 
 Who was involved (either names or positions)? 
 Where did the situation occur (specific location)? 
 When did the situation occur (specific date and time)?  
 How did the situation happen (provide any proof or evidence you may have)? 

8. What if I forgot to provide critical information or obtained additional relevant 
information subsequent to my complaint? 

Please submit another report and note that is a follow up to a previously submitted report. 

9. What will happen to my report once it is received? 

A preliminary assessment will be made of all reported incidents and, provided there is enough 
information to proceed, an investigation will commence.  If there is insufficient information to 
proceed and the report was made anonymously, no investigation can be completed.  Where 
contact information was provided, the designated investigator will attempt to obtain enough 
information to investigate or resolve the matter. 
 

10. How will I know if my report is being acted on? 

All reports received will be reviewed and investigated by designated Board staff.  The Internal 
Audit Officer will also present regular reports on the WCDSB Fraud and Accountability Line to 
the Audit Committee, which will provide general statistical information on allegations received 
but will not provide detailed information because of privacy and legal concerns. 

11. How will my identity be protected?  

All investigations will be conducted in accordance with Freedom of Information and Protection 
of Privacy legislation.  The investigation will honour all requests for confidentiality and will not 
release this information unless legally required to do so. 

12. How will the Board protect the complainants from reprisals from colleagues?  

It is important to know, the WCDSB does not tolerate any retaliation against employees who 
file reports or participate in an investigation.  If an employee is targeted for reprisal by other 
employees, this situation should be reported to their immediate supervisor, Senior 
Management, or Human Resource Services. 

13. What if an employee is falsely accused of wrongdoing? 

Reports which prove to have been made frivolously, maliciously, or knowingly false are not 
tolerated.  Action will be taken against a complainant where allegations have been made in 
bad faith. 

  


